Code of Conduct
Owners Name(s):_______________________________              Date:____________
                            
              _______________________________

Dogs Name:____________________________________

We at Pet-Agree Inc. encourage your dog to do their favorite activities during their day-from running around to playing ball, wrestling with friends, digging in the sand, playing in kiddie pools, or just napping, sunbathing and cuddling. Daycare is a place for dogs who enjoy being social; to maintain socialization. Many dogs do very well in the daycare/boarding environment, but for others, daycare/boarding is not appropriate. Some dogs become over-stimulated which can cause stress and anxiety that can result in aggression towards people and/or other dogs, excessive barking, “humping” or play that is too rough. It is important to know that daycare is not for every dog. Not every dog enjoys off-leash play. Dogs with health or mobility challenges may find the environment overwhelming and some dogs may start out great at daycare, but their feelings and tolerances may change as they get older. 
Our mission is to provide a safe and fun environment for all of our doggy guests. Our staff is thoroughly trained to group dogs appropriately based on their needs and preferences. We watch and take part in the play of our groups and communicate anything we see that could be important or useful information. We have several procedures that we follow and strategies to help your dog be successful. Should our staff notice any of the behaviors or signs previously listed, you may be told that daycare/boarding is not the right fit for your dog and we can recommend a pet walker/sitter as an alternative. We will always exhaust every potential remedy (ie: change of friends, change of yard, rest break, discussion of possible training modification with owner when appropriate, etc.) before resorting to a dismissal.

RULES
Please initial next to each statement
____All dogs must be on leash and leash is to be held by handler while in the parking lot or reception areas AT ALL TIMES. If you need to borrow a leash or need assistance with your dog, please let us know.
____Pet-Agree Inc. requires the following vaccines:
	DHHP or Titer
Rabies

Negative Fecal test once per year
-Bordatella is recommended, but not required and dogs must wait a minimum of 5 days AFTER the Bordatella vaccine to enter the facility.
Proof of vaccines is required for all services and must be kept up to date or your dog may be turned away.
____Males must be neutered by 9 months of age to attend daycare or overnight. Females must not be in heat.
____We do not recommend dogs to attend daycare more than 3 times per week. In the event they do need to come more frequently your dog may have 1-2 "rest" days where they will have one on one time with staff and/or short play sessions.
____Pet-Agree Inc. is not responsible for any lost or damaged belongings brought with pets. This includes, but is not limited to, dog beds, toys, blankets, bowls, collars, leashes, food, etc.
____We ask that if you need to cancel for daycare for any reason PLEASE notify us 24 hours in advance. There may be a camper waiting at home for an opening. This also reflects a significant loss of revenue for Pet-Agree Inc. If you do not give 24 hour notice (by close of business) you will be charged for that day.


Daycare
Please initial next to each statement
____At the beginning of the final week of the month, you can book your dog for daycare up to two months in advance (ie: at the last week of July, you may book for August & Septemper and at the last week of August you may book for September & October, etc). Please remember to mark your calendar to ensure you book for the upcoming months. If your dog is not pre-booked and we are full that day, unfortunately you may be turned away. If we are full on a particular day that you request, we can put you on a wait list. You will be contacted if there is an opening. Around major holidays and on school vacation weeks we limit our daycare attendance numbers due to an increase in the number of overnight dogs.
____We are closed for daycare on the following holidays:
New Years     Memorial Day     4th of July     Labor Day
Thanksgiving     Christmas
____Our daycare hours are Monday-Friday, 7am-6pm. You can drop off and pick up during those hours. If your dog is not picked up by 6pm you will be charged a late fee of $10 beginning at 6:01. If your dog is not picked up by 6:15 your dog will be put into boarding program and you will be charged the overnight fee. If you know you will be running late, PLEASE call us ASAP to let us know.
____Clients can pre-pay on their accounts weekly or monthly. We ask that clients who opt not to pre-pay settle their balance by the end of each week. Balances that are not paid in full within 2 weeks of service will incur a late fee.






BOARDING
Please initial next to each statement
____New clients must successfully complete 3 daycares to ensure their dog will be comfortable and a good fit before boarding. Existing clients must have attended daycare within the previous year to be able to board.
____Boarding fees are per night for a 24 hour period (ie: AM drop-off/AM pick-up or PM drop-off/PM pick-up). If the 24 hour period is exceeded (pick-up after noon with AM drop-off) there will be an additional daycare fee of $25.
____Boarding drop-off times are Monday-Friday 7am-4pm to allow your dog some play time before dinner and Sat/Sun 9am OR 5pm. Boarding pick-up times are Monday-Friday 7am-6pm and Sat/Sun/some holidays 9am OR 5pm.
GROOMING
Please initial next to each statement
____We ask that if you need to cancel for grooming for any reason PLEASE notify us 24 hours in advance. There may be a dog waiting at home for an opening. This also reflects a significant loss of revenue for Pet-Agree Inc. If you do not give proper notice of a cancellation you may be charged a "no show" fee of $25. 
____Drop-off for grooming is between 7am-9am. If you are more than 20 minutes late for your appointment you may be turned away.
____Additional fees may be added to your dog's grooming price if they have matting. De-matting fees are $60/hour. De-matting options are on a case by case basis and determined by how badly the matting is and how well the dog tolerates it. This process is uncomfortable and excessive matting is painful to the dog to remove. Shaving the dog in these circumstances is the only humane option.




HEALTH AND SAFETY
If your dog is sick or injured, it is in their best interest (as well as other campers) to refrain from attending daycare. Canine illnesses can be spread through simple interactions, water bowls, feces, etc. We have daily cleaning/disinfecting protocols in place to prevent the spread of any illnesses, but we also need YOUR help to maintain a clean and safe environment. If you notice your dog vomitting, has diarrhea, coughing persistently, and/or is lethargic, we ask that you please call to inform us and keep your dog home to recover. 
Please initial next to each statement
____Dogs with contagious diseases or parasites will not be allowed at Pet-Agree Inc. If a dog shows any signs of disease or parasites we will isolate them from the other dogs and the owner will be contacted. This may include, but are not limited to:
·	Bordatella (canine cough)-Symptoms may include coughing, sneezing or vomiting
·	Conjunctivitis-Symptoms may include redness of the eyes and/or green or yellow discharge from the eyes.
·	Intestinal Parasites-Symptoms may include diarrhea and/or visible parasites in stool.
After clearance from a veterinarian and the paperwork stating such sent to Pet-Agree Inc. the dog is welcome to return.
____While we require each dog to be in good health, it is still possible for dogs to contract canine cough, conjunctivitis, giardia, etc.
____If a pet is presented for any service and found to have fleas, it will be bathed immediately at the owner's expense.
____Pets may sustain injuries during normal play. Dogs play with their mouths and paws and can play rough at times. Dogs may get scratches, punctures and other injuries despite all play being monitored by staff.


MEDICAL CARE
Please initial next to each statement
____In the instance your dog requires medical care, Pet-Agree Inc. will contact the owner. If the owner can not be reached, we will contact the emergency contact. After all methods and points of contact have been exhausted and/or the owner does not respond immediately regarding measures to be taken, or if the state of the pet's health reasonably demands quick action, Pet-Agree Inc. shall have the right and the owner's permission to call your designated vet (first) or one of its choosing (second) or administer medicine or give other advisable attention within its discretion and judgment. The cost of veterinary treatment will be the pet owner's responsibility and an additional $25 fee will be added to the bill for vet transport by staff.
	Pet-Agree Inc. agrees to exercise due and reasonable care and to keep the kennel premises sanitary and property enclosed. The pet is to be fed properly and regularly and to be housed in clean, safe quarters.
	Pet-Agree Inc. is not liable for pets that are overnight campers, daycare campers, in training, grooming or otherwise cared for, for loss or damage from disease, death, theft, fire, injury to persons, other pets, or by property by said pet, or other unavoidable causes where due diligence and care having been exercised.

Owner's Signature______________________________               Date____________
Kennel Tech Signature _____________________________


